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Small Retail 
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Factories 

Railway Termini 

Shopping 
Centres 

Theatres/ 
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Heritage 
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Waiting 
Rooms 

Restaurants 

Schools Industrial Units 

As an ISO 9001 approved company Audix Voice Alarm Systems are designed to the highest standards to 
comply with rigorous life safety regulations and international standards such as BS EN 60849, BS5839 Part 
8, SOLAS, ABS, USCG and IMO Codes on alarms and indicators. 

How confident are you that the system you are proposing will meet with your client�s approval?   In today�s 
environment,  high security and emergency situations demand a high confidence level that your systems will 
perform as required. 
 
The reliability of Audix equipment is demonstrated not only by the many prestigious clients that have chosen 
Audix product time after time, but more importantly have passed the test of operation in life safety scenarios. 
 
 
 

"The technical support from Audix Systems is outstanding; the personal help makes 
a challenging project easy for us. We are currently finishing a major upgrade for The British Museum. 
The client chose Audix equipment again because of the reliability, flexibility and future proofing of the 
system." 

            Shamoon Amerat 
 
 

 ����. would like you to know that the system has received some very favorable comments, not 
only from the McAlpines team, but also from the project client Capital Shopping Centres.  The system 
has performed faultlessly since being commissioned �.. I look forward to working with you all during 
the next phase of the project.�   

 Gateshead 
 
 
�The Voice Alarm System for a major international airport must be dependable.   At Gatwick Airport 
we have upgraded Audix systems that have been running for over 30 years.   This dependability 
together with the engineering expertise and the commitment of the Audix staff has made Audix 
Systems first choice for Gatwick, South and North Terminals.� 
 

Mick Igglesden 
BAA Account Manager 

  
For literature, presentations, manuals, system design, training, commissioning support 

tel:  01799 540888, fax:  01799 541618, e-mail: info@audixsystems.co.uk 
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DESIGNED & CUSTOM BUILT SYSTEMS 
Typical Voice Alarm System 

The above schematic is based on a typical Alpha system.   Our proposals team will design a Voice Alarm 
system  either based on the Alpha matrix or our Kinetic wall mounted Voice Alarm System, to best suit your 
requirement. 
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DESIGNED & CUSTOM BUILT SYSTEMS 

Audix met the acoustic challenge of the Great Court, British Museum 

Mercedes Benz World 

Waste to Energy Plant 

Gatwick Airport 

Birmingham International Airport 

Queens Theatre 

Our list of reference sites confirms our position as 
market leaders in the UK and a strong reputation 
worldwide.  These sites cover many different 
market areas including national airports, national 
arenas, Ministry of Defence sites, prisons, 
prestigious HQ buildings, major factories, 
theatres, leading department stores, chemical 
sites and cruise ships.   
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The reliability of Audix Public Address and Voice Alarm 
Systems is demonstrated by many prestigious clients 
that choose Audix product time after time, most notably 
London Gatwick Airport which has been supported with 
Audix product and the associated services of Audix for 
over 35 years.    

Many projects have demonstrated the strength of the loyalty of our customers and the confidence they have 
that Audix will see the job through. 

Recently Audix have worked closely with the British Museum and the MoD to upgrade existing Audix 
systems.    Both these sites have had Audix Systems installed for over 10 years and with the upgrades we 
expect to support them for at least another 10 years. The strong relationship between the Audix Technical 
Support Team and the client ensured the very tight timescales were met with minimum disruption to these 
very high profile and in some instances highly sensitive sites. 
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DESIGNED & CUSTOM BUILT SYSTEMS 

A Complete Service 
 
Audix Systems, based in the UK, is a manufacturer and market leader in voice alarm and public address 
systems. Our expertise in providing a personal service in the design, manufacture and site support is 
managed by professionals in the Life Safety and Sound Systems industry. 
 
Our Proposal Engineers will be happy to talk with you to advise on any information we  may need from you 
for your quotation.    
 
We will design for you a compliant proposal that will include a detailed product list, system description and 
installation notes. Data sheets, loudspeaker schedule, rack layouts and system schematics are also 
available should you require them.    
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Manufacture 
 
Once your order is placed we allocate a Project Engineer to your order and he will be 
your point of contact for any queries.    
 
 
Our manufacturing base at Dudley in the West Midlands is a BS EN ISO 9001 
approved site employing over 70 people in the manufacture of PA/VA and fire system 
equipment. The manufacture of the Audix equipment includes product manufacture, full 
rack assembly and test as a complete system before being shipped to site. Factory 
Acceptance Tests and client visits are welcomed. 

Racks in production at our 
factory in Dudley 

Site Support 
 
The reliability of the equipment is matched by our commitment to personal customer service.  
Throughout the contract period an engineer will provide project management support. The 
engineer will liaise with our client regarding the build time scales, part shipments, Factory 
Acceptance Tests and end client approvals as required.  Following a successful installation 
our engineer will arrange for a commissioning engineer where requested and provide a 
certificate following the completion of the commissioning. 

G
en

er
ic

 S
al

es
 

&
 C

as
e 

S
tu

di
es

 

S
pe

ci
fic

at
io

n 
&

 
C

om
pl

ia
nc

e 
S

ta
te

m
en

ts
 

�

� Alpha Rack Systems 
�

� 
�

� 
�

� 
�

� * * 
�

� 

 
D

at
a 

S
he

et
s 

P
ro

du
ct

  
A

pp
lic

at
io

ns
 &

 
D

es
ig

n 
G

ui
de

s 

In
st

al
la

tio
n 

M
an

ua
ls

 &
 

In
st

al
le

r N
ot

es
 

 
C

om
m

is
si

on
in

g 
M

an
ua

ls
 

 
P

ro
gr

am
m

in
g 

In
st

ru
ct

io
ns

 

 
E

nd
 U

se
r 

In
st

ru
ct

io
ns

 

SUPPORTING DOCUMENTATION  

Full System Design 
 
Our design engineers are experts in the requirements of BS5839 part 8 and 
EN60849 and are able to offer a complete design solution to meet the 
technical and legal requirements from small buildings such as shops and 
showrooms to large campus sites, airports and arenas. The personal 
service provided by our staff responds to the clients needs with individual 
designs for diverse situations. 
 
In addition to giving you advice on the telephone we can also arrange for 
one of our engineers to support you at meetings with your client and can 
also arrange visits to site when necessary. 

VOICE ALARM  :  WALL MOUNT VOICE ALARM   :   FIRE TELEPHONES & DISABLED REFUGE   :   DISABLED CALL SYSTEM   :   INDUCTION LOOPS   :   SMALL PUBLIC ADDRESS    :     

 
For literature, presentations, manuals, system design, training, commissioning support 

tel:  01799 540888, fax:  01799 541618, e-mail: info@audixsystems.co.uk 

* Project specific on request 
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Part Number Description 

CEILING LOUDSPEAKERS 

Metal Ceiling Loudspeakers 

570.503.073 RCS3/T - 6W 70mm ceiling speaker 

570.503.025 RCS4/T - 4W 4" ceiling speaker 

570.503.062 RCS4/FTS - 4W 4" ceiling speaker, BS5839 part 8 compliant 

570.503.023 RCS5/T - 6W 5.25" ceiling speaker 

570.503.026 RCS5/FTS - 6W 5.25" ceiling speaker, BS5839 part 8 compliant 

570.503.024 RCS6/T - 6W 6.5" ceiling speaker 

570.503.022 RCS6/FTS - 6W 6.5" ceiling speaker, BS5839 part 8 compliant 

570.503.018 RCS8/T - 10W 8" ceiling speaker 

570.503.019 RCS8/FTS - 10W 8" ceiling speaker, BS5839 part 8 compliant 

Metal Co-axial Ceiling Loudspeakers 

570.503.014 RCS5/TCOAX - 10W 5.25" co-axial ceiling speaker 

570.503.016 RCS5/FTSCOAX - 10W 5.25" co-axial ceiling speaker, BS5839 part 8 
compliant 

570.503.015 RCS6/TCOAX - 10W 6.25" co-axial ceiling speaker 

570.503.017 RCS6/FTSCOAX  - 10W 6.25" co-axial ceiling speaker, BS5839 part 
8 compliant 

570.503.020 RCS8/TCOAX - 20W 8" co-axial ceiling speaker 

570.503.021 RCS8/FTSCOAX - 20W 8" co-axial ceiling speaker, BS5839 part 8 
compliant 

Plastic Ceiling Loudspeakers  

570.503.054 PCL5/T - 6W 5.25" plastic ceiling speaker 

570.503.055 PCL6/T - 6W 6.5" plastic ceiling speaker 

CABINET LOUDSPEAKERS 

Vandalproof Metal Cabinet Loudspeakers  

570.503.010 SENTRY4/STC - 4W metal vandalproof cabinet speaker, BS5839 
part 8 compliant 

570.503.013 SENTRY6/STC - 6W metal vandalproof cabinet speaker, BS5839 
part 8 compliant 

570.503.063 SENTRY6/RTC - 6W metal vandalproof cabinet speaker (round), 
BS5839 part 8 compliant 

570.503.005 SENTRY6/BDTC - 6W metal vandalproof bi-directional cabinet 
speaker, BS5839 part 8 compliant 

570.503.064 SENTRY6/TBBC - 6W metal vandalproof flush mounting cabinet 
speaker, BS5839 part 8 compliant 

Hong Kong Express - MTR Station Diamond Princess - Nagasaki Al Faisaliah - Saudi Arabia 

LOUDSPEAKERS 

SOUNDFIELD   :   VOICE ALARM   :   WALL MOUNT VOICE ALARM   :   FIRE TELEPHONES & DISABLED REFUGE   :   DISABLED CALL SYSTEM   :   INDUCTION LOOPS   :       
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Part Number Description 

CABINET LOUDSPEAKERS 

Plastic Cabinet Loudspeakers 

570.503.065 PMC4/T - 4W waterproof cabinet speaker 

570.503.066 PMC4/TC - 4W waterproof cabinet speaker, BS5839 part 8 compliant 

570.503.011 PBC6/T - 6W plastic cabinet speaker 

570.503.012 PBC6/TC - 6W plastic cabinet speaker, BS5839 part 8 compliant 

570.503.007 PBC10/TCOAX - 10W plastic co-axial cabinet speaker 

570.503.008 PBC10/TCOAX/C - 10W plastic co-axial cabinet speaker, BS5839 part 
8 compliant 

570.503.067 PWC6/T - 6W plastic cabinet speaker 

570.503.068 PWC6/TC - 6W plastic cabinet speaker, BS5839 part 8 compliant 

Plastic Music Cabinet Loudspeakers with Swivel Mounting Bracket 

570.503.059 JD20/T Black - 20W music quality cabinet speaker, black 

570.503.060 JD20/T  White - 20W music quality cabinet speaker, white 

PROJECTOR LOUDSPEAKERS 

Plastic Projector Loudspeakers   

570.503.046 CAD10/T - 10W plastic weather resistant projector speaker  

570.503.047 CAD10/TC - 10W plastic weather resistant projector speaker, BS5839 

570.503.050 CAD20/T - 20W plastic weather resistant projector speaker  

570.503.051 CAD20/TC - 20W plastic weather resistant projector speaker, BS5839 

Metal Projector Loudspeakers 

570.503.044 CELL10/T - 10W metal projector speaker  

570.503.045 CELL10/TC - 10W metal projector speaker, BS5839 part 8 compliant 

570.503.002 CELL10/BDT - 10W metal bi-directional speaker 

570.503.001 CELL10/BDTC - 10W metal bi-directional speaker, BS5839 part 8 
compliant 

570.503.048 CELL20/T - 20W metal projector speaker  

570.503.049 CELL20/TC - 20W metal projector speaker, BS5839 part 8 compliant 

HORN LOUDSPEAKERS 

Weatherproof Plastic General Purpose Horn Loudspeakers 

570.503.032 PH10/T - 10W weatherproof horn speaker 

570.503.034 PH10/TC - 10W weatherproof horn speaker, BS5839 part 8 compliant 

570.503.033 PH20/T - 20W weatherproof horn speaker 

570.503.035 PH20/TC - 20W weatherproof horn speaker, BS5839 part 8 compliant 

570.503.036 PH30/T - 30W weatherproof  horn speaker 

570.503.037 PH30/TC - 30W weatherproof horn speaker, BS5839 part 8 compliant 

VOICE ALARM  :  WALL MOUNT VOICE ALARM   :   FIRE TELEPHONES & DISABLED REFUGE   :   DISABLED CALL SYSTEM   :   INDUCTION LOOPS   :   SMALL PUBLIC ADDRESS    :     
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Part Number Description 

HORN LOUDSPEAKERS 

Metal Horn Loudspeaker  

570.503.061 MHS20/TC - 20W weatherproof metal horn speaker 

Music Horn Loudspeakers 

570.503.038 MSH30/T - 30W weatherproof music horn speaker 

570.503.039 MSH30/TC - 30W weatherproof  music horn speaker, BS5839 part 8 
compliant 

SPHERICAL LOUDSPEAKERS 

Sculptured ABS Spherical Loudspeakers 

570.503.069 GB20/T - 20W spherical pendant speaker 

570.503.070 GB20/TC - 20W spherical pendant speaker, BS5839 part 8 compliant 

METAL COLUMN LOUDSPEAKERS 

Metal Column Loudspeakers 

570.503.029 MCS20/TC - 20W metal column speaker, BS5839 part 8 compliant 

570.503.030 MCS40/TC - 40W metal column speaker, BS5839 part 8 compliant 

570.503.031 MCS80/TC - 80W metal column speaker, BS5839 part 8 compliant 

METAL COLUMN LOUDSPEAKERS 

Music Quality Metal Column Speakers 

570.503.071 MUS20/TC - 20W metal music column speaker, BS5839 part 8 

570.503.072 MUS40/TC - 40W metal music column speaker, BS5839 part 8 

Stansted Airport Glasgow Airport 

LOUDSPEAKERS 

LOUDSPEAKER ACCESSORIES 

2572830 PEN1066 - Swivel bracket 

2572831 PEN1065 - Cluster Brackets 4 x 4  

2572832 PEN1063 - Cluster bracket (heavy duty) 4 way for MSH30 Horns 

SOUNDFIELD   :   VOICE ALARM   :   WALL MOUNT VOICE ALARM   :   FIRE TELEPHONES & DISABLED REFUGE   :   DISABLED CALL SYSTEM   :   INDUCTION LOOPS   :       

Marine Loudspeaker 

570.503.027 MS10/T - 6W marine ceiling loudspeaker 
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The Kinetic Distributed Amplifier Unit (DAU) is a complete VA system, which has been developed to 
replace talking sounders in many Voice Alarm applications giving you the additional benefits of background 
music and public address capability and voice alarm.   
 
It is supplied in a single wall mount box, which is complete with messages, fire interface, dual 30W 
monitored amplifiers, power supply, monitored battery charger and the ability to connect non monitored 
paging and music sources directly. 
 
Connection to a Fire Alarm System could not be simpler; Kinetic DAU has independent Alert and Evacuate 
inputs, which can be directly connected to reverse monitored sounder circuits.  Once activated the fire 
alarm signals need to be de-latched by the reset input. For retrofit to systems with relays a protected 24V 
aux supply is available. 
 
The speaker lines are monitored using a low current DC system, which is continuous, and works with the 
music playing.  Faults reported are open, short and earth faults.  Each speaker fitted to Kinetic DAU must 
have a DC blocking capacitor fitted.  The use of DC monitoring allows all cable types (MICC and soft skin) 
to be used with the system as well as multiple spurs. 
 
The Kinetic DAU draws the minimum of current in standby conditions, muting the music when the AC 
supply fails, enabling the unit to draw a miniscule 60mA quiescent current; enabling the use of 3.2AH SLA 
batteries for compliance with BS5839 pt 8. 
 
Music sources can be plugged directly into the DAU, and the level of this can be set using a remote DC 
volume control.  When used with a paging microphone, the music �ducks� and restores gently after paging. 

 

�� Economical cost 
�� Enables economical installation 
�� Enables flexible design and      

installation  
�� Removable chassis for             

easy installation 
�� DC fault monitoring for easy cable 

fault finding 
�� End user friendly 
�� BS5839 part 8 compliant 
�� EN60849 compliant 

�� Dual 30W 100V line outputs 
�� 3 messages rms continuous (65 seconds) 
�� Emergency microphone input 
�� Fire interface (with reset) 
�� Common fault output  
�� Paging input 
�� Full fault monitoring 
�� Battery maintained 
�� Direct music input 
�� Music ramping 
�� Remote music level control 
�� Wall mounted 
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KINETIC WALL MOUNT VOICE ALARM 

AC input 230V AC +/-10% 50/60Hz 
Internal power supply 30V DC 

Supply & battery Monitored open, short, fuses 

Protection Deep discharge, short, thermal 
Temperature compensation Yes 
Battery size and type 2 x 12V 3.2.AHr 
Mains fuse 240V 2A HRC 
Battery fuse 5AF  
Max charge current 1.1A 

POWER SUPPLY AND CHARGER  

BGM  
 Sensitivity -6dBV to +2dBV 
 Remote range 30dB 

Remote pot value 10k 
PAGE  

Sensitivity -6dBV to +4dBV 
PTT type 5V to access 
Power +24V nominal 

FIRE INTERFACE  
Inputs 3 off isolated +12V to +33V 
Outputs 1 relay (open on fault) 

Power +24V nominal 
FIRE MICROPHONE  

Audio Sensitivity  0dBV balanced 
Control inputs Monitored triggers (PTT, MSG1, MSG2, CNCL) 5V active 
Power +24V nominal 

INPUTS 

Circuits 2 off 30W RMS each 
Level 100V RMS (+40dBV) 
Bandwidth 80Hz to 18kHz (-3dB full power) 
Distortion 0.1% 20W 27.6V, 1% 30W 26V 
Monitoring DC end of line (9k expected) 
Capacitor Typically 2.2uF 250V DC 
Fault Indication Short, open, earth fault 
Protection Short, open, thermal, DC offset 

SPEAKER CIRCUITS  

Height 480mm 
Width 410mm 
Depth 144mm 
Weight 15kg (without battery) 

DIMENSIONS 

Consultants Specification: 
The voice alarm system shall comply with BS5839 pt 8 and EN60849, and shall operate as a single zone 
system housed in a wall-mounted enclosure. It shall have three messages (evacuate, alert and test) and 
the following inputs: fire microphone input, fire alarm input including reset, paging input and background 
music input.  It shall also have the ability to receive downloaded customised messages on site from a 
laptop or pc. 
The system shall be prioritised as follows: 
1. Fire Microphone 
2. Evacuation Message 
3. Alert Message 
4. Paging Microphone 
5. Test Message 
6. Background Music 
The system amplifier shall drive two 100V loudspeaker lines at 30W each. DC monitoring shall be used 
so that any circuit fault can be reported back to the panel. All faults on the VA system must have their 
own fault LED, and all faults must be relayed back to the fire panel. 
 
Batteries shall be connected so that in the case of mains failure the system will not lose any emergency 
facilities. The unit shall have battery back-up for 24 hours standby plus ‰ hour full use. In the case of 
mains failure the background music will cut off to preserve battery life. 

Part Number Description 

2572500 Kinetic stand alone voice alarm unit 

VOICE ALARM   :  WALL MOUNT VOICE ALARM   :   FIRE TELEPHONES & DISABLED REFUGE   :   DISABLED CALL SYSTEM   :   INDUCTION LOOPS   :   SMALL PUBLIC ADDRESS    :   SOUND
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KINETIC WALL MOUNT VOICE ALARM LOUDSPEAKERS 
- all Kinetic loudspeakers are BS5839 compliant and DC monitoring compatible 
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Part Number Description 

CEILING LOUDSPEAKERS 

Round Metal Ceiling Loudspeakers 

2572700 RCS4/FTS/CAP - 4W 80mm VA  speaker 

2572701 RCS5/FTS/CAP - 6W 133mm VA  speaker 

2572702 RCS6/FTS/CAP - 6W 165mm VA speaker 

2572703 RCS8/FTS/CAP - 10W 203mm VA speaker 

Round Metal Co-axial Ceiling Loudspeakers 

2572710 RCS5/FTSCOAX/CAP - 6W 133mm COAX VA speaker  

2572711 RCS6/FSTCOAX/CAP - 6W 165mm COAX VA speaker  

2572712 RCS8/FTSCOAX/CAP - 10W 203mm COAX VA speaker  

CABINET LOUDSPEAKERS 

Vandalproof Metal Cabinet Loudspeakers 

2572720 SENTRY4/STC/CAP - 4W Metal vandalproof cabinet speaker 

2572721 SENTRY6/STC/CAP  - 6W Metal vandalproof cabinet speaker 

2572722 SENTRY6/RTC/CAP - 6W Metal vandalproof cabinet speaker (round) 

2572723 SENTRY6/BDTC/CAP - 6W Metal vandalproof bi-directional cabinet 
speaker 

2572724 SENTRY6/TBBC/CAP - 6W Metal vandalproof flush mounting cabinet 
speaker 

Moulded Cabinet Loudspeakers 

2572730 PBC6/TC/CAP - 6W Plastic cabinet speaker 

2572731 PBC10/TCOAX/C/CAP - 10W Plastic coaxial cabinet speaker 

2572732 PWC6/TC/CAP - 4W Waterproof cabinet speaker 

Weatherproof Cabinet Loudspeaker 

2572740 PMC4/TC/CAP - 4W Waterproof cabinet speaker 

PROJECTOR LOUDSPEAKERS  

Moulded Sound Projector Loudspeakers  

2572750 CAD10/TC/CAP - 10W Plastic weather resistant projector speaker 

2572751 CAD20/TC/CAP - 20W Plastic weather resistant projector speaker 

2572760 CELL10/TC/CAP - 10W Metal projector speaker 

2572761 CELL10/BDTC/CAP - 10W Metal bi-directional projector speaker 

2572762 CELL20/TC/CAP - 20W Metal projector speaker 

Metal Sound Projector Loudspeakers 
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KINETIC WALL MOUNT VOICE ALARM LOUDSPEAKERS  
- all Kinetic loudspeakers are BS5839 compliant and DC monitoring compatible 

Part Number Description 

Weatherproof Horn Loudspeakers 

2572770 PH10/TC/CAP -10W Weatherproof (IP66) horn speaker 

2572771 PH20/TC/CAP - 20W Weatherproof (IP66) horn speaker  

2572772 PH30/TC/CAP - 30W Weatherproof (IP66) horn speaker 

Weatherproof Metal Horn Loudspeakers 

2572780 MHS20/TC/CAP - 20W Weatherproof (IP66) horn speaker 

Music Horn Loudspeakers 

2572790 MSH30/TC/CAP - 30W Weatherproof (IP66) music horn speaker 

ABS Spherical Loudspeaker 

2572800 GB20/TC/CAP - 20W Spherical pendant speaker 

Metal Column Loudspeakers 

2572810 MCS20/TC/CAP - 20W Metal column speaker 

2572811 MCS40/TC/CAP - 40W Metal column speaker 

2572812 MCS80/TC/CAP - 80W Metal column speaker 

High Performance Metal Column Loudspeakers 

2572820 MUS20/TC/CAP - 20W Metal music column speaker 

2572821 MUS40/TC/CAP - 40W Metal music column speaker 

LOUDSPEAKER ACCESSORIES 

2572830 PEN1066 - Swivel bracket 

2572831 PEN1065 - Cluster brackets 4 x 4  

2572832 PEN1063 - Cluster bracket (heavy duty) 4 way for MSH30 horns 

HORN LOUDSPEAKERS 

SPHERICAL LOUDSPEAKER 

COLUMN LOUDSPEAKERS 
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Part Number Description 

2602003 3.4 Ah battery set 

2602004 7 Ah battery set 

2572550 Kinetic paging microphone 

2572551 Kinetic emergency microphone 

2572570 Extension lead kit for Kinetic paging microphone 

2572600 5 way CD player for Kinetic 

2572601 Lead kit for CD player 

2572602 Remote volume control for CD player 
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The EmerCall Lite Emergency Voice Communication System (EVCS) is a fixed, secure, bi-directional, full 
duplex voice communication system to assist fire fighters in an emergency in small sites where radio 
communication may not work, and covers the operation of both fire telephones and disabled refuge 
systems.  Where both systems are fitted to a building BS5839 Part 9:2003 specifies these should form a 
single system. 
 
The EmerCall Lite is designed to fully comply with BS5839 Part 9:  2003 for use as a Fire Telephone 
System, Disabled Refuge Call System or as a combined system when both Fire Telephones and Disabled 
Refuge points are required.  
 
The EmerCall Lite EVCS comprises of the master handset and up to 5 outstations (Type A, Type B or jack 
points) as required. 
 
The EmerCall Lite is ideal for small public buildings which are required to install an EVCS, but which have 
only 2 or 3 locations, leaving room for expansion. 

Part Number Description 

2602050 Single Box Unit - 5 Line Communication 

2602023 3.4 Ah Battery 

BS5839 Pt 9: 2003 compliant.  monitored handset : fully monitored supply and 
charger : up to five outstations per system : 5 line keys, one fault accept : 15 status 
LED�s : full duplex system : no programming required : wall mount case 

EMERCALL LITE 
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The EmerCall Lite Emergency Voice Communication System (EVCS) has been designed to comply fully 
with the recommendations of BS5839 part 9:2003 (The Standard)  which specifies the operation of such 
systems. 
 
An EVCS is defined as a fixed bi-directional full duplex secure voice communication system for use in 
emergencies, and covers the operation of both fire telephone systems and disabled refuge systems.  
Where both systems are to be fitted to a building The Standard specifies these should form a single 
system. 
 
The EmerCall Lite is designed to fully comply with BS5839 Part 9:  2003 for use as a Fire Telephone 
System, Disabled Refuge Call System or as a combined system when both Fire Telephones and 
Disabled Refuge points are required.  
 
The EmerCall Lite EVCS comprises of the master handset and up to 5 outstations (Type A, Type B or 
jack points) as required. It is ideal for small public buildings which are required to install an EVCS, but 
which have only 2 or 3 locations, leaving room for expansion. 
 
The EmerCall Lite is self contained and houses the battery charger and power supply, and can be 
surface or semi-flush mounted as standard. The unit is processor controlled, but requires no 
programming on site.  The panel is fitted with end of lines which are discarded when an outstation is 
connected.  
 
  
Type A  Outstation Handset comprises a steel enclosure, which is either flush mounted or surface 
mounted (separate cases are provided for each type) and has the following features: 
 

� Monitored phone handset 
� Telecoil in handset 
� High volume ringer 
� Optional lock 
� Optional strobe (requires additional supply and cables) 

 
  
 Type B  Outstation Access Point comprises a steel enclosure which is either flush or surface mounted.  
It provides secure bi-directional full duplex voice communication with the following main features: 
 

� BS5839 pt 9:2003 compliant 
� Hands free operation 
� High volume ringer 
� Braille signage 
� Duplex speech 
� Red or green front 

EMERCALL LITE 
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The EmerCall system totally meets  the recommendations of BS5839 part 9: 2003 which specifies the 
operation of such systems.  An Emergency Voice Communication System (EVCS) is defined as a fixed bi-
directional full duplex secure communication system for use in emergencies, and covers the operation of 
both fire telephone systems and disabled refuge systems.  Where both systems are to be fitted in a 
building the Standard specifies they should form a single system.   
 
A disabled refuge is defined as a location for people who are mobility impaired who will impede the general 
egress from the building, or need assistance in leaving the building.  This obviously includes wheelchair 
users who may have used the lift, but also covers the elderly, pregnant women over 6 month term, people 
with arthritis, in fact anyone who cannot walk 200 metres without a break. 
 
The EmerCall EVCS comprises of three functional blocks, the master handset , the eight line exchanges 
and outstation handsets with the quantities of these basic units being adjusted to suit the application. 

E
M

E
R

C
A

LL
  F

IR
E

 T
E

LE
P

H
O

N
E

S
 &

 D
IS

A
B

LE
D

 R
E

FU
G

E
 

VOICE ALARM   :  WALL MOUNT VOICE ALARM   :   FIRE TELEPHONES & DISABLED REFUGE   :   DISABLED CALL SYSTEM   :   INDUCTION LOOPS   :   SMALL PUBLIC ADDRESS    :   SOUNDFIELD 

~ 

~ 

Network consists of 2 of 4 
core MICC (200m length) 
or FP200 type (500m) 
length cable between 
exchanges. 

Maximum 32 exchanges and 8 phone lines 
per exchange. 

Standards allow 1 outstation 
handset per line on new build. Up to 
4 outstation handsets per line may 
be fitted on retrofit systems. 

Up to 8 handsets may be 
connected to the network 

Or Draka (91-0245) 
4 pair 0.5mm2   

2 core FP200 
type 1.00mm2 
CSA cable 

Additional Network cables to comply 
with 5839:pt9:2003 recommendations 

EMERCALL  
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Part Number Description 

2572001 EmerCall master handset - desk mount 

2572007 Rack mount kit 

BS5839 Pt 9:2003 compliant monitored master handset.  Large high contrast display 
(4 x 20 character) : 12 key quick dial keypad : full duplex system : up to eight masters 
per system : directory dial function : full system event log (fault and configuration) : 
controls up to 256 lines (32 EmerCall 2572002 exchanges) : 16 character unique 
name per line : dual Network ports : remote powered : wall, desk or rack mount : 
eight status LEDs 

BS5839 Pt 9:2003 compliant  8 line exchange unit.  Controls up to 8 independent 
lines : mains powered : built in monitored 1A charger for 12V 3.4 Ah battery : full 
duplex audio : up to 32 exchanges per system : full line monitoring : serial port for 
configuration or updates : dry contact for fault or �in use� indication : dual network 
ports : provides remote power for EmerCall Master Handset 2572001 : twelve status 
LEDs : compact design for riser mounting 

Part Number Description 

2572020 EmerCall master handset -  wall mount 

2572021 Semi-flush bezel 

 
BS5839 Pt 9:2003 compliant monitored master handset.  The stylish master console 
case is available as a desk, rack or wall mount option.  The wall mount option is also 
available with semi flush bezels. 
 
Large high contrast display (4 x 20 character) : 12 key quick dial keypad : full duplex 
system : up to eight masters per system : directory dial function : full system event log 
(fault and configuration) : controls up to 256 lines (32 EmerCall 2572002 exchanges) : 
16 character unique name per line : dual Network ports : remote powered : wall, desk 
or rack mount : eight status LEDs : lockable door 
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Part Number Description 

2572002 EmerCall 8 line exchange  
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The EmerCall Emergency Voice Communication System (EVCS) has been designed to comply fully with 
the recommendations of BS5839 part 9:2003 (The Standard)  which specifies the operation of such 
systems. 
 
An EVCS is defined as a fixed bi-directional full duplex secure voice communication system for use in 
emergencies, and covers the operation of both fire telephone systems and disabled refuge systems.  
Where both systems are to be fitted to a building The Standard specifies these should form a single 
system. 
 
An EmerCall EVCS comprises of three system building blocks;  control handsets (both main and 
repeater types), 8 way exchanges, and Type A outstation handsets as defined by The Standard. 
 
Control handsets are supplied in multifunction steel and aluminium enclosures, which can be wall, desk 
or rack mounted, and contain the following items: 

 
�� Monitored phone handset 
�� A 4 line 20-character LCD display for displaying calls, faults and status 
�� 12 key keypad for dialling 
�� 3 menu keys for menu navigation 
�� 4 Indicator LEDs (General Fault, Supply Fault, CPU Fault and Supply Healthy) 
�� 2 network interfaces with supply extraction 
 

The Exchange unit is a compact wall mount enclosure, which links the outstations to the control 
handsets and contains the following: 
 

�� AC mains supply with a 1.5A monitored maintained battery charger 
�� 8 telephone line interfaces 
�� Connection matrix 
�� Fault relay output (either Local Fault or General Fault) 
�� 2 Network interfaces with supply addition 
�� Line Fault Indication (8 LEDs, per line) 
�� Supply status (3 LEDs, AC Present, DC Present, Supply Fault) 
�� General fault LED 

 
Outstation handsets are supplied as  type A as defined by The Standard and the choice of outstation 
handsets should be made in line with the guidelines of The Standard. 
 
Type A  Outstation Handset comprises a steel enclosure, which is either flush mounted or surface 
mounted (separate cases are provided for each type) and has the following features: 
 

�� Monitored phone handset 
�� Telecoil in handset 
�� High volume ringer 
�� Optional lock 
�� Optional strobe (requires additional supply and cables) 

 
 
Type B  Outstation Access Point comprises a steel enclosure which is either flush or surface mounted.  
It provides secure bi-directional full duplex voice communication with the following main features: 
 

�� BS5839 pt 9:2003 compliant 
�� Hands free operation 
�� High volume ringer 
�� Braille signage 
�� Duplex speech 
�� Red or green front 

VOICE ALARM   :  WALL MOUNT VOICE ALARM   :   FIRE TELEPHONES & DISABLED REFUGE   :   DISABLED CALL SYSTEM   :   INDUCTION LOOPS   :   SMALL PUBLIC ADDRESS    :   SOUNDFIELD 
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Part Number Description 

2572009 EmerCall type B outstation  

2572016 Stainless steel flush bezel 

2572017 Mini induction loop 

The EmerCall type B outstation as defined by BS5839 pt9, and can be used in a 
disabled refuge call point.   Can only be used as a fire telephone when it is impractical 
to use a type A outstation.  
 
BS5839 Pt 9:2003 compliant : hands free operation : compact design : high volume 
ringer : flashing status LED : braille signage : duplex speech : 20mm cable glands : 
fully monitored : red front, green option available. 
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Part Number Description 

2572003 EmerCall type A Flush outstation handset with push door 

2572004 EmerCall type A Flush outstation handset with locking door 

2572013 EmerCall type A Flush outstation handset with push door, stainless steel 

The EmerCall  type A  flush outstation handsets as defined by BS5839 pt9 can be 
used as a fire telephone or disabled refuge call point. 
 
BS5839 Pt 9:2003 compliant : compact design : high volume ringer : Status LED : 
20mm cable glands : telecoil for hearing impaired users : magnetic push catch or 
locking door : fully monitored :  stainless steel option 

Part Number Description 

2572005 EmerCall type A Surface outstation handset with locking door 

2572006 EmerCall type A Surface outstation handset with push door 

2572014 EmerCall type A Surface outstation handset with locking door, stainless steel 

Part Number Description 

2572010 IP66 Type A Surface outstation 

2572015 IP66 Type A Surface outstation, stainless steel 

The EmerCall IP66 type A  surface outstation handsets as defined by BS5839 pt9 can 
be used as a fire telephone or disabled refuge call point.  For external use. 
 
BS5839 Pt 9:2003 compliant : compact design : high volume ringer : status LED : 
20mm cable glands : telecoil for hearing impaired users : magnetic push catch or 
locking door : fully monitored: stainless steel option 

Part Number Description 

2572011 Roaming phone handset. 

The Roaming Phone is used along with the Jack Plate (2572012) in the EVCS 
system.  Multiple jack plates can be connected in parallel on a run such as a stair 
core.  Calls are initiated when the roaming phone is plugged into the jack point. 

Part Number Description 

2572012 Stainless steel jack plate for roaming handset 

High quality single gang low noise  stainless steel telephone jack : printed with red ISO 
fire telephone symbol 

EMERCALL & EMERCALL LITE OUTSTATIONS 
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AUDIX ASSIST - DDA CALL SYSTEM 

The Audix Assist DDA Call System provides a perfect solution for disabled toilets in buildings wishing to 
conform to Building Regulations Document M (access rights for the disabled) and the Disability 
Discrimination Act. 
 
This simple 2 wire system has been specifically designed to meet the needs of disabled service users and 
conforms to all the relevant requirements including;  the Disability Rights Commission Code of Practice, 
English Tourist Council recommendations and RNIB signage guidelines. The use of blue indicators, as well 
as a loud siren ensures a speedy response to calls. 
 
DDA call comes in kit form with all the basic components required for a fully compliant system.  Additional 
parts are available separately. 

 
 
 
 
�� Designed to comply with all regulations & recommendations 
 
�� Dedicated system, not made from nurse-call points 
 
�� Call point pilot lights 
 
�� Uses blue LEDs to avoid confusion 
 
�� Fits standard 25mm MK type back boxes 
 
�� Low standby current 
 
�� High visibility, high contrast printing 
 
�� Built in battery charger 
 
�� Remote sounder available 
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