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INTRODUCTION

The Audix Assist DDA Call system provides a perfect solution for disabled toilets in buildings wishing to
conform to Building Regulations Document M (access rights for the disabled) and the Disability
Discrimination Act.

This simple 2 wire system has been specifically designed to meet the needs of disabled service users
and conforms to all the relevant requirements including; the Disability Rights Commission code of
practice, English Tourist Council recommendations and RNIB signage guidelines. The use of blue
indicators, as well as a loud siren ensures a speedy response to calls.

From our research, many requests for help are due to silly things, such as people turning off the lights in
a disabled toilet, leaving the user literally in the dark, so on all our call points the call LEDs blink every 2
seconds, guiding people to the points in the dark. The call points are wall mounted not ceiling pull cords;
this is deliberate to prevent false calls from people confusing the call system with the light switch.

Pull cords are hard to use by people who have fallen to the floor and are difficult to locate in the dark,
they often get in the way and sometimes get tied up by cleaners mopping floors, thus reducing their
effectiveness.

DDA Call comes in kit form with all the basic components required for a fully compliant system.
Additional parts are available separately.

Cwer door indicator fitted Optional Slave indicator
in the corridor for rempte staffed areas

Reset plate '
fitted inside the
toilet (by fight
Call point fitted 2

adjacent to the S
toilet at
F50mm from i
floor : Il F E
“
Power supply in corridor

sticker placed
on o door

supplied by a switched

fused spur

Designed to comply with all regulations & recommendations
Dedicated system, not made from nurse-call points
Call point pilot lights

Uses blue LEDs to avoid confusion

Low standby current
High visibility, high contrast printing

|

|

|

|

| Fits standard 25mm MK type back boxes
|

|

| Built in battery charger

|

Remote sounder available
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Typical Changing Room/ Hotel Bedroom Application
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Simple System Wiring

2572100 Complete Kit

Power Supply Unit Over Door Unit Reset Point Call Point
i N r N [ N [ h
N\ /7 NN
~y BT Win | e
O O i O O _‘T T
e
\, 7 \ J \ J \ y
2572110 Complete Kit
Typical Toilet Alarm Application
Over Door Unit Reset Point Pull Cord
\ - . \
=i
N\ 7 \ =
o o " o ]
= § t[[
Power Supply Unit
Using the 4 Way Slave
‘ 4l 3 e \ Typical Hotel Room with En-suite
g 5 /
2 1/
Typical Treatment Room
Crowt Door Linis st Poirt I\LJ
[ TR _ _
[ NE : Typical Toilet
o Lower Ring set at
il o 3 100mm, Upper ring set
| S at 750mm
CI A -GN - |
Sl . N\ ypical Remote Toilet
&/
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PART CODE & ORDER GUIDE

Part Number Description Weight

2572100 Complete disabled alarm toilet kit comprising: Power Supply (2572101), 1.5kg
Over Door Indicator (2572104), Reset Point (2572102), Call Point
(2572103), Disabled toilet Sticker. Does not include cable.

2572110 Complete disabled alarm toilet kit comprising: Power supply (2572101), 1.5kg
Over Door Indicator (2572104), Reset Point (2572102), Pull Cord - call
point (2572109), Disabled Toilet Sticker. Does not include cable

2572101 250mA PSU and SLA Battery Charger. Double gang switch plate size to | 0.5kg
fit any 25mm deep back box.

2572102 Reset point. Single gang switch plate size to fit any 25mm deep back 0.25kg
box.

2572103 Call point. Single gang switch plate size to fit any 25mm deep back box. | 0.25kg

2572109 Pull cord - call point. 0.25kg

2572104 Over door indicator and sounder. Single gang switch plate size to fitany | 0.25kg
25mm deep back box.

2572105 Slave indicator. Single gang switch plate size to fit any 25mm deep 0.25kg
back box.

2572106 4 way slave indicator. Double gang switch plate size to fit any 25mm 0.25kg
deep back box.

2572107 Slave relay. Single gang switch plate size to fit any 25mm deep back 0.25kg
box.

2572108 12V 0.8AH battery pack. Double gang switch plate size to fit any 25mm 0.6kg
deep back box.
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AUDIX SYSTEMS - WHO'S WHO

The Audix business is based at 2 locations. Firstly the Sales and Customer Support office is based at Saffron
Walden. The manufacturing factory is based at Dudley. The list below provides useful information to contact us.

PRE ORDER
FOR SALES AND QUOTES ASSISTANCE

Martin Clarke - Business Development Manager - (mobile 07803 625 760) - martinclarke@tycoint.com

VOICE ALARM

Eilan Moses ** - Audix Office Manager
Mark Dennington ** - Proposals / Quotes
TO PLACE OR PROGRESS AN ORDER

Richard Hart - Order Processing

- emoses@tycoint.com

- mdennington@tycoint.com

- richardhart@tycoint.com

TO ARRANGE AN ENGINEER’S PROPOSAL SUPPORT SITE VISIT

Eilan Moses **- Audix Office Manager

POST ORDER

- info@audixsystems.co.uk

FOR TECHNICAL SUPPORT

Geoff Matthews ** - Technical Support Manager- South (Mobile 07703 339757) - gematthews@tycoint.com

Doug Noble - Technical Support Manager - North (Mobile 07710 055935)

Mark Dennington **- Proposals / Quotes

Colin Jennings - Manufacturing Engineering Support

- dnoble@tycoint.com
- mdennington@tycoint.com

- colinjennings@tycoint.com

TO ARRANGE AN ENGINEER’S COMMISSIONING OR OTHER SITE VISIT

Geoff Matthews **- Technical Support Manager - South

Doug Noble - Technical Support Manager - North

- gematthews@tycoint.com

- dnoble@tycoint.com

FOR ACCOUNTS /CREDIT INFORMATION AND TO ARRANGE EXPORT COLLECTION

Kerry MacDonald Export & Administration

- kerrymacdonald@tycoint.com

FOR WARRANTY AND GOODS RETURNS INFORMATION

Graham Webb - Quality Manager

- grahamwebb@tycoint.com

Manufacture, Order Processing & Administration
Control Equipment Ltd
Hillcrest Business Park

e-mail: celsales@control equipment.co.uk
Website: www.controlequipment.co.uk

Technical Support & Quotations
(persons marked ** are located at Saffron Walden)
Audix Systems

Cinderbank Station Road
Dudley Wendens Ambo
DY2 9AP Saffron Walden
Tel: 00 44 1384 458651 Essex

Fax: 00 44 1384 458972 CB114LG

Tel: 00 44 1799 540888

Fax: 00 44 1799 541618

Email info@audixsystems.co.uk
Website: www.audixsystems.co.uk

: WALL MOUNT VOICE ALARM
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BUSINESS ARRANGEMENTS AND CONDITIONS OF SALE

ORDERS

(@) Control Equipment Ltd. (hereinafter called “the Company”) reserves the right to accept telephone or telex orders, such orders should always be
confirmed in writing the same day by the buyer and marked “CONFIRMATION”. Any goods not so marked will be treated as fresh orders and the buyer
shall be responsible for the consequences of any resultant duplication.

(b) The company reserve the right to refuse any order or offer of an order.

(c) No deviations or stipulations in or attached to the buyer's form of order which are inconsistent with the Company’s business arrangements or conditions
of sale or which purport to add to or modify them in any way shall have any effect unless expressly accepted in writing by a director of the Company. In
the absence of such acceptance by a director of the Company the buyer shall be deemed to have withdrawn or waived his said conditions or stipulations
and to contract solely on the basis of the Company’s conditions of sale.

PRICES

(@) All prices are subject to revision or withdrawal without notice.

(b) All prices in respect of orders for forward delivery are subject to the Company right to vary them.

(c) All prices are quoted ex-works unless otherwise agreed. Carriage and packing may be charged but all cases and crates for which a specific charge has
been made will be credited in full by the Company provided they are returned to the Company within 60 days carriage paid and are received in a re-
usable condition.

(d) All goods will be charged at prices ruling at date of despatch unless otherwise agreed in writing by the Company and all orders are accepted by the
Company on his understanding.

(e) All prices are subject to VAT at the appropriate rate.

) All orders will be subject to a Minimum Order Charge as specified in the current published Price List. Carriage and packing will be charged additionally
where appropriate.

(9) The Company reserves the right to decide method of despatch. Additional costs arising from special delivery instructions must be borne by the Buyer.

(h) Prices are for the quantity stated and any reduction in quantity may affect the price.

SETTLEMENT TERMS

(@) Payment terms as agreed.

(b) No special terms of payment will be operative unless confirmed in writing by a director of the Company.

(©) The Company reserves the right to suspend delivery in respect of any order from time to time if any account is not paid when due.

QUOTATIONS

All quotations are subject to confirmation by the Company on receipt of the buyer’s official order and no contract shall be concluded until such confirmation has been
despatched by the Company.

CANCELLATIONS

No cancellation of an order shall be effective unless in writing and until accepted by a director of the Company. The Company reserves the right to refuse to accept
any cancellation of an order and in particular no cancellation will be accepted of orders for goods to special requirements or not normally stocked by the Company if
the manufacturer or obtaining by the Company of such goods is in process or has been completed. The Company reserves the right to levy a cancellation charge.

DELIVERY

Every endeavour will be made to adhere to delivery dates quoted but the Company accepts no responsibility and/or liability for consequential losses caused by
delays in delivery.

NON-DELIVERY AND DAMAGE ON DELIVERY

All goods will be consigned at Carrier's Risk (unless sent by passenger train) and no liability for partial loss, damage or non-delivery will be accepted by the
Company. On delivery packages should be signed for as “not examined” but if loss or damage is apparent they should be signed for accordingly. In the event of
partial loss or damage the buyer must (a) within three days of delivery give notice in writing to the Carrier (otherwise than on Carrier's document(s). and at the same
time notify the Company in writing and (b) within 7 days of delivery make a claim against the carrier or accept any special arrangements which theCompany may be
able to make on the buyer's behalf. In the event of non-delivery the buyer must give notice in writing thereof to the Company within 21 days of the despatch date on
the Company’s invoice.

DELAY IN TAKING DELIVERY

If the buyer fails or refuses to take delivery of goods on the date laid down in the contract he shall be liable to the Company for any loss occasioned by such failure
or refusal and for any charge thereby incurred by the Company and /or a reasonable charge by the Company for the care and custody of the goods whether he has
been specifically requested to take delivery of the goods or not.

PROPERTY IN GOODS

(@) Property in the goods sold will be retained by the Company, notwithstanding delivery to the buyer, until full payment is made to the Company.

(b) Between the date of delivery and the date of full payment by the buyer, the buyer shall be entitled to sell the goods in the normal course of his business
and to deliver them to a sub buyer. However, in selling any such goods the buyer shall be deemed to be acting as agent for the Company and shall be
accountable to the Company as agent and trustees for all monies received from the sub-buyer.

©) Notwithstanding the provisions of Clause A, above, the buyer shall from the date of delivery of any goods bear the risk of accidental loss or damage.
GUARANTEE
(@) All goods manufactured by the Company are guaranteed to the buyer only to the extent hereinafter mentioned against defects arising from faulty

materials or workmanship subject to the goods not having suffered maltreatment, inattention or interference. The Company’s liability under this
guarantee is limited to replacing any part or parts found to be defective within 12 months after the date of delivery or commissioning by the Company.
(b) If goods not of the Company’s manufacture are ordered the guarantee, if any, of the manufacturer of such goods is effective.

CONDITIONS AND WARRANTIES
No warranty or conditions whether statutory or otherwise as to the fitness of the goods to be supplied under the contract for any particular purpose is given or shall
be implied and theCompany is not to be liable for consequential loss or damage of any kind or description arising from any goods sold by the Company.

CUSTOMERS' PROPERTY
The Company will take reasonable care of customer’s property in its custody. It shall not be held responsible for any loss or damage arising from any cause except
to the extent of the Company’s insurance policies.

INTERPRETATION OF CONTRACTS
All contracts for sale of goods or service will be interpreted in accordance with English Law and any dispute shall be submitted to arbitration under the laws of
England.

Our policy is one of continued research and we reserve the right to amend any equipment specification without prior notice.
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Manufacture, Order Processing and
Administration

Control Equipment Ltd

Hillcrest Buisiness Park

Cinderbank

Dudley

DY2 9AP

Tel: 0044 1384 458651

Fax: 0044 1384 458972

Email: celsales@controlequipment.co.uk
Website: www.controlequipment.co.uk

Sales and Technical Support

Audix Systems

Station Road

Wendens Ambo

Saffron Walden

Essex

CB114LG

Tel: 0044 1799 540888

Fax: 0044 1799 541618

Email info@audixsystems.co.uk
Website: www.audixsystems.co.uk
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